ESCAMBIA-PENSACOLA CONSORTIUM CDBG/HOME/ESG PROGRAMS
2010 CONSOLIDATED PLAN SURVEY NEEDS ASSESSMENT SURVEY

PART I.

WHAT IS THE PURPOSE OF THIS SURVEY?

Every five years, the Escambia Consortium is required to develop a Consolidated Plan that identifies
housing and community development needs in the community and sets forth strategies over the next five
years to address those priorities. The Escambia Consortium is currently in the process of developing its
2010-2014 Consolidated Plan. The City of Pensacola receives approximately $961,000 in federal
Community Development Block Grant (CDBG) funds each year for housing and community
development projects. Escambia County receives approximately $2.1 million in CDBG federal funds;
approximately $1.8 million in HOME Investment Partnerships Act (HOME) federal funds; and
approximately $92,000 in Emergency Shelter Grant (ESG) federal funds.

We would like to get your input regarding housing and community development needs and priorities in
your community. You can assist us by completing this survey. We ask that only one survey per
resident, business, or agency be submitted.

WHEN AND WHERE DO | RETURN THE SURVEY?

Please return the survey to the City of Pensacola Housing Department by March 15, 2010.

To return viamail:  City of Pensacola Housing Department, P.O. Box 12910, Pensacola, FL 32521;
or
To return in person: City of Pensacola Housing Department, 420 W. Chase Street, Pensacola, FL.

YOUR INFORMATION:

a) If representing an organization or agency, please list name of agency:

b) If submitting as a resident, please check one of the following boxes and list the neighborhood in
which you reside:

LI 1 reside within the corporate City limits of Pensacola;
LI 1 reside within Escambia County (outside the City limits)

I reside in the following neighborhood:




PART IlI.

Rate the need level for each item listed by circling the one that best applies. Number “1” is the lowest
need level and number “4” is the highest need level. Example: #1 - | would not recommend funding this
activity; #4 - This activity definitely needs to be funded within 5 years.

Public Facilities Lowest Highest Special Needs Services —Cont’d. Lowest Highest

Homeless Shelters/Services 1 2 3 4
Senior Centers 1 2 3 4

HIV/AIDS Centers/Services 1 2 3 4
Youth Centers 1 2 3 4

Neglected/Abused Children 1 2 3 4
Parks & Rec Facilities 1 2 3 4 Centers/Services
Community Centers 12 3 4 Community/Neighborhood Services
Fire Stations 1 2 3 4 Lowest Highest

Senior Services 1 2 3 4
Public Infrastructure Lowest Highest

Youth Services 1 2 3 4
Drainage Improvements 1 2 3 4

Child Care Services 1 2 3 4
Water/Sewer Improvements 1 2 3 4

Transportation Services 1 2 3 4
Street Improvements 1 2 3 4

Anti-Crime Programs 1 2 3 4
Street Lighting 1 2 3 4

Health Services 1 2 3 4
Sidewalk Improvements 1 2 3 4

Mental Health Services 1 2 3 4
Special Needs Services Lowest Highest

Legal Services 1 2 3 4
Centers/Services for Disabled 1 2 3 4 ) ) )

Fair Housing Services 1 2 3 4
Accessibility Improvements 1 2 3 4 L

Street Beautification 1 2 3 4
Domestic Violence Services 1 2 3 4

Code Enforcement 1 2 3 4
Substance Abuse Services 1 2 3 4




Businesses & Jobs Lowest Highest ‘ Housing Lowest Highest
Start-up Business Assistance 1 2 4 Rehabilitation - Single Family,
Owner Occupied
Small Business Loans 1 2 4 a) Major home repair 1 2 3 4
Job Creation/Retention 1 2 4 b) Minor home repair of
critical housing elements
Employment Training 1 2 4 (limited funds) 1 2 3 4
Commercial/Industrial Rehab 1 2 4 Homeownership Assistance
(down payment, low interest
Facade Improvements 1 2 4 loans) 1 2 3 4
Business Mentoring 1 2 4
Build or renovate more housing
Homeless Facilities and Services Lowest Highest for the disabled 1 2 3 4
Advocacy, Counseling & Referrals 1 2 4 Build or renovate more housing 1 2 3 4
Emergency Food, Clothing, for Seniors
Furnishings 1 2 4
Emeraency Shelters Build or renovate more
u tg 1 rr?onth stay) 1 5 4 affordable homeownership
P Y housing 1 2 3 4
Employment Training for those
Experiencing homelessness 1 2 4 Build or renovate more affordable
Life Skills Training for those rental housing 1 2 3 4
Experiencing homelessness 1 2 4
Mental Health Skills for those Homeownership Counseling ! 2 3 4
Experiencing homelessness 1 2 4
Mortgage Foreclosure Prevention
Substance Abuse_ Tre_atment Counseling 1 2 3 4
For those experiencing
homelessness 1 2 4
Transitional housing (up to 24 Lead Based Paint Test Abatement 1 2 3 4
Months stay w/support services) 1 2 4
Rental subsidies and security
deposits for low income
residents 1 2 3 4
Energy Efficient Improvements 1 2 3 4




Please write in any additional needs that you feel are important and are not listed above or anything that you
would like us to know about your neighborhood:

PART III.
Ranking Of Those Needs:

Based on the answers you provided in the previous sections, please rank the following overall categories
from 1 to 7, with “1” being the most important and “7” the least important:

1 public Facilities O] public Infrastructure [ Special Needs Services
| Community/Neighborhood Services [ Business and Jobs
[ Homeless Facilities and Services ] Housing

Housing Needs:

Please rank what you feel is the more important need in housing in the City of Pensacola and/or Escambia
County (1 being more important; 2 being less important).

H Owner-Occupied Housing 1 Rental Housing

Owner Occupied Housing Needs:

Please rank what you feel is the most important need in owner-occupied housing in the City of Pensacola
and/or Escambia County (1 being most important; 3 being the least important).

L1 New housing development
] Renovation of existing housing
[ Purchase assistance (low interest rate loans, down payment/closing cost assistance)

Rental Housing Needs:

Please rank what you feel is the most important need in rental housing in the City of Pensacola and/or
Escambia County (1 being most important; 3 being the least important).

L] New housing development
[ Renovation of existing housing
] Rental payment assistance



PART IV.

As part of this planning process, the Escambia Consortium must also analyze factors that limit fair housing
choices. Your own experiences will contribute to the efforts to research obstacles, such as the nature and
extent of housing discrimination in the City/Escambia County.

This information will be used to assist in developing strategies to overcome impediments to fair housing
choice. This survey is for information gathering purposes only.

1. Do you believe discrimination is an issue in your neighborhood? [ Yes L1 No

2. Have you ever experienced discrimination in housing? L] Yes 1 No
(If yes, proceed to question 3, 4, and 5)

3. Who do you believe discriminated against you?
[J Landlord/Property Manager [] Real Estate Agent
[1 Mortgage Lender [1 Mortgage Insurer

4. On what basis do you believe you were discriminated against?
] Race 1 Color [J National Origin ] Religion
[1 Gender [ Disability (either you or someone close to you)
[1 Familial Status (single-parent with children, family with children, or expecting a child)

5. If you believe you have been discriminated against, have you reported the incident?
If not, why?
[J Do not know where to report [ Afraid of retaliation
[1 Do not believe it makes a difference [1 Too much trouble

6. Please tell us about yourself by checking as many as apply:

[ Business Owner [ Work in Pensacola City limits [ Work in Escambia County
(outside City limits)

[ Homeowner [ Person with a disability [J Renter [ Other

[ Landlord [1 Non-Profit Organization [ Faith Based Organization

If you feel you have been discriminated against, please contact the Escambia-Pensacola Human Relations
Commission or Northwest Florida Legal Services, Inc.

Thank you for your assistance!



